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Farmers Rural Electric Cooperative Corporation
504 S. Broadway, Glasgow, KY 42141    •    P.O. Box 1298, Glasgow, KY 42142   •   (270) 651-2191

POSITION:  

Information Technology Intern      

DEPARTMENT:    
Technical Services                   

REPORTS TO:
 
Vice President of Technology and Security
DIRECT REPORTS: 
 None
EFFECTIVE:               March 20, 2026
PURPOSE OF POSITION:

This position assists in the maintenance of efficient information technology systems, cybersecurity protocols, and technical support services that support the overall strategic plans and objectives of the Cooperative.  The Information Technology intern may also assist in the execution of hardware deployments and software upgrades that support the operational needs of the organization.  In addition to providing technical assistance to employees, this position may help facilitate the understanding of digital security and emerging technology issues within the cooperative. 
Job Specifications:

All requirements are subject to possible modification to reasonably accommodate individuals with disabilities. Some requirements may exclude individuals who pose a direct threat or significant risk to the health and safety of themselves or other employees.  

1. Experience in troubleshooting hardware/software, network configuration, or help desk support preferred.
2. Must have working knowledge of Microsoft Windows and Office 365 environments. Familiarity with network security, server maintenance, or database management is desired but not mandatory.
3. Must have excellent verbal and written communication skills, with the ability to explain complex technical issues in easy-to-understand formats for non-technical staff.
4. Regular and punctual attendance is an essential function of this position.
5. Ability to work in a team environment is required.
6. Drivers License is required.
This job description is not intended to be all-inclusive; an employee will also perform other reasonable related job responsibilities as assigned by the immediate supervisor and other management as required.  Farmers RECC reserves the right to change job descriptions, job duties, or working schedules based on the needs of the Cooperative.

Working Conditions:

Primarily an office environment, though the position may require occasional travel within the service area to support branch locations. Applicant must be able to accomplish work for parameters required as shown on the Farmers Rural Electric physical, environmental, and mental demand form for the Information Technology Intern position. 

Essential Duties/Responsibilities:

The following are essential responsibilities of this position and do not include marginal functions that are incidental to the performance of the fundamental job duties.  The scope and duties of this position may change or be temporarily altered based on the business needs of the Cooperative.  The basic requirement of every position is to perform all tasks as assigned by your supervisor.  This document does not create an employment contract, implied or otherwise, other than an "at will" employment relationship.

1. Provides first tier troubleshooting for computer hardware, printers, and peripheral equipment.
2. Works with the IT Department to manage the Cooperative’s internal network, software updates, and electronic security measures.
3. May research and compose internal “how-to” guides, system documentation, and IT policy updates for employees.
4. Assists with the development and execution of IT infrastructure projects, including coordinating equipment installs and system testing.
5. Works with external vendors and technology partners to ensure a consistent and secure digital environment.
Working Relationships:

Internal:
 
President/CEO




IT / OT Staff



 
All FRECC employees
External:     
FRECC Directors


Technology Vendors


Service Providers
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